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Part A

Answer all questions.
Each bunch of four questions carries a weight of 1.

1 Noiseis: .
(a) barrier to oral communication. 4
(b) barrier to written communication.
(©) all forms of communication barriers.
(d) a type of communication. i ,
2 Conversion of subject matter of communication to symbols is called :
/(a) decoding. | _ ' (b) feedback. |
(c) encoding- . i (d) receiving. o

3 If the sender or receiver has a problem in language, the barrier that occurs in their
communication processis:

(a) psychological barrier. (b)' semantic barrier.
(c) personal barrier. (d) organisational barrier.
4 Communication barriers can be reduced if :
(a) organisation policy is clea;.
(b) communication flows through proper channels.
(c) the organisational facilities support free flow of communication.
(d) All of these.

5 Non-verbal channel of communication is known as :

(a) Sugarcane. (b) Rumour.
(c) Grapevine. (d) All of these.
6 Orderis a form of :
(a) horizontal communication. (b) lateral communication.
(c) upward communication. (d) downward communication.
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2
icati st % elis:
Communication through the path provided in organisation structuJ:'
(&) Informal communication. (b) Collateral commumcatlon-
(©) Horizontal communication,  (d) Formal communication-

For the 8uccess of an organisation :
(a) Formal and informal communication should to exist.
(b) Formal communication should exist. |
(¢) Informal communication should exist.
(d) No communication,

Which among these is not a principle of good listening ?

(a) Rapport. () Time for discussion. -

(¢) Less explanation. (d) Remuneration.
Monologing attitude is :

(a) Listening technique. (b) Listening ﬁool.

(c) Listening aid. " (d) Listening barrier.
Which one is a measure to overcome poor listening habit ?

(a) Taking notes, ' (b) Noise.

(c) Eye contact. . (d) Self evaluation. , ‘\
Restating in one’s own words what the speaker is said is called :

(a) Paragraphing. e {b) Repeating.
' (e) Mimicing. g (d) Paraphrasing.

The group decision-making technique which does not require physical or personal presence of
the members of the groupis: . ;

(a) Nominalgroup. -~ - " (b) Delphi method.
(c) Group forming. (d) . Group decision.
A speech without preparation is : ‘
(a) Extemporaneous speech. - | -(b) Manuscript speech.:
(c) Memorised speech. . . . (d) - All of these.
Advantages of modern communication methods include :
(a) Accuracy. ' ., B Speed.
(¢) Cost. ~(d) Allofthese.
Diversity of ideas can occur more in 3 |
(a) Diadic communication.  (b) Individual communication, |
(¢) Group communication. (@) Any form of communicatiop
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Part B

Answer any five questions.
Each question carries weight 1.

Explain communication as a social process.
What is Grapevine ?
Differentiate between Hearing and Listening.
What do you mean by impromptu delivery of speech ?
Bring out the concept of diagonal communication.
Describe primary groups.
Discuss how video conferencing makes communication effective.
What are semantic barriers ?
: (5x1=05)

Part C (Short Essay Questions)

Answer any four questions.
Each question carries weight 2.

Describe the process of communication. What are the objectives of business communication ?
Explain the listening process. ;

What is formal communication ? What are its characteristics ?
Discuss the new trends in business communication.

Explain the group decision-making procedure.

Write down the factors to be considered while preparing for a speech.
‘ (4x2=8)
Part D (Essay Type Questions)

Answer any two questions.
Each question carries weight 4.

Explain the types of communication. Why are these types important in business ?

Discuss some techniques for making listening effective.
What are 7 Cs of communication ? Explain the use of vocal control, pronunciation and physical

behaviour in enhancing the effectiveness of a speech.
(2x4=28)
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