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B.B.A/B.B.M. DEGREE (C.B.C.S.S.) EXAMINATION, MARCH 2016

Sixth Semester

Core Course—INDUSTRIAL RELATIONS
(Common for B.B.A., and BBM)

[2013 Admissions]

Part A

Answer all questions.
Each question carries 1 mark.

* Define :

"Employee’s Union.

Labour.

Lock out.

Absenteeism. ' 10. Morale. ‘
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Part B

Answer any eight questions.

Each question carries 2 marks.

What do you mean by industﬁal disputes ?

What is Gandhian approach to IR ?

What are employée grievances ?

What is fixation of wage ?

What is retrenchment 7

What is the role of government in IR ?

What is meant by workers participatioh in management ?
What is organisational climate ?

What are employee assistance programs ?

What are the criteria for forming a Trade Union ?
What are fraternal functions of Trade Unions ?

What is social assistance ?

Maximum : 80 Marks

Workers welfare.
Registered Union.
Working conditions.

(10x 1=10)

(8% 2= 10)
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Part C

Answer any six questions. -
Each question carries 4 marks.

Explain the objectives of IR.

Discuss the role of management in employee welfare.

Explain the pre-requisites for the success of workers’ participation in management.
Discuss the characteristics of collective bargaining. '
Explain how globalisation influence IR.

Bring out the major workers’ unions in India. What axjé their functions ?

Explain the causes for poor industrial relations.

What are the functions of All India Qfganisation of Employees’ ?

Explain types of activities in collective bargaining.

(6% 4=24)

. Part D
Answer any tfvo questions.
Each questwn carries 15 marks.
Explam the employee welfare schemes.
Discuss the principles of collectlve bargammg
Describe the significance of IR. i
Explam the forms of workers’ partlclpatmn in Management in Indla

(2 x 15 = 30)
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