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Part A
Answer all questions.

Each question carries 1 mark.
What is meant by value chain ?
What are suppiy chain drivers ?
What is outsourcing ?
What is strategic planning ?
What is build-to-stock ? -
What is retailing ?
What do you understand by “reverse flows in supply chain” ?
What is point-of-sale data ?
What are shopping malls ?

What are in-store-displays ? -

Part B

Answer any eight questions.

Each question carries 2 marks.

What is retail experience ?

How will you measuré efficiency in SC ?
What is multi-level marketing ?

What is distribution management ?
What is merchandise assortments ?
What is meant by positioning a mall ?
What is inbound logistics ?

What is lean manufacturing ?
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What is traffic management ?

" What is fleet sizing and configuration ?

What is strategic alliance ?

What is retail price index ?

(8)(2:16)

Part C
Answer any six quéstions.

Each question carries 4 marks.
Discuss the importance of SCM. '
Explain the role of transportation in SCM.
Bring out the factors influencing malls.
Explain thé 'obstacles in supply chain.
Discuss the scope of retailing.
Explain the modes of transportafion with their relative advantages and disadvantages.
Explain the methods to maintain relationships in retailing.
Bring out the types of strategic alliances.

Explain the methods to measure supply chain performance.

(6x4=24)

Part D

Answer any two quesﬁons.
Each question carries 15 marks.

—

Explain retail'market segmentation.
Describe the supply chain process.
Ezxplain the models of supply chain inventory management.

Discuss the types of retail formats.

p - (2 x 15 = 30)
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